
A QUARTER CENTURY OF PARTNERSHIP

• Processed one millionth claim

• Changed name 
from Solano 
Partnership 
HealthPlan to 
Partnership 
HealthPlan 
of California

• Total staff: 60
Membership: 45,000
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1988-
1993

• Advice Nurse 
line launches

• Growing Together Perinatal 
Program begins

• PHC Risk Sharing Program 
established – replaced in 
2012 by the Quality 
Improvement Program

• Launched prenatal transportation 
benefit to help pregnant 
members keep appointments

• Substance Abuse Treatment 
benefit begins

• Napa County 
expansion – March

• Special Needs Fund established 
(community-funded) to help PHC 
members with non-health care needs

• Participates in Healthy Families 
program as Community Provider Plan 
(Solano)

• Total staff: 70
Membership: 53,600

• Asthma and Diabetes 
Disease Management 
programs established

• Begins reporting HEDIS 
quality measures

• PHC receives Gold Outstanding 
Quality Award from Department 
of Health Services

• Yolo County 
expansion – March

• Total staff: 100
Membership: 69,800

• Implementation 
of HIPAA privacy 
practices 
(February)

• Launch of Healthy Kids 
program – Provided health 
care coverage for children 
who were not eligible for 
Medi-Cal and not covered 
by private insurance

• Launch of 
PartnershipAdvantage, 
providing supplemental 
health care benefits for 
those with Medicare

• Total Staff: 124
Membership: 87,200

• Santa Rosa regional office opens 

• Sonoma County 
expansion – October

• Membership: 156,400

• Launch of Healthy Families 
program – Low-cost health 
care for children without 
health insurance

• Expansion to Marin 
and Mendocino 
counties – July

• Membership: 208,900

• Primary Care Provider 
Quality Improvement 
Program begins

• Total Staff: 301

• Eight-county rural 
expansion – Del Norte, 
Humboldt, Lake, 
Lassen, Modoc, 
Shasta, Siskiyou, 
Trinity – September

• Redding regional office opens

• The Healthy Families program 
was transitioned to full 
Medi-Cal with the passage 
of the Affordable Care Act.

• Consumer Advisory Committee – 
Northern Region established

• Membership: 343,000

• Managing Pain Safely 
launched to address 
appropriate use of opioids

• Affordable Care 
Act expansion

• Services for mild to 
moderate mental health 
conditions provided through 
Beacon Health Options

• PartnershipAdvantage ends

• Eureka regional office opens

• Total Staff: 496
Membership: reaches 
500,000 – November

• PHC breaks 
ground on new 
building next door 
to Fairfield 
main office

• Healthy Kids program ends 
as nearly all children without 
other insurance are deemed 
eligible for Medi-Cal

• Second office in Redding opens

• Expansion of 
transportation benefit

• Online searchable Provider 
Directory launched

• Palliative Care 
Benefit established

• Online Member 
Portal debuts

 
• New PHC building opens, 

creating Fairfield campus

• Whole Child Model program 
begins, offering compre-
hensive care for members 
eligible for California 
Children’s Services

• Launch of Wellness 
and Recovery benefit

• Total staff: 800
Membership: 547,200

• PHC celebrates 
25th anniversary 
May 1, 2019

• Elizabeth Gibboney joins Solano 
Partnership HealthPlan

• Solano Partnership 
HealthPlan 
opens – 
May 1

• Consumer Advisory Group 
established – later becomes the 
Consumer Advisory Committee

• Through the Solano Coalition for 
Better Health, health providers 
gather to improve Medi-Cal access 
in Solano County

• Solano Partnership HealthPlan signs 
contract with the state to provide 
Medi-Cal benefits in Solano County

• Physicians Advisory 
Group established

• Jack Horn 
hired as 
founding CEO
– April 1993

PHC staff in 2002

• Founding CEO Jack Horn retires

• Elizabeth 
Gibboney 
becomes CEO

• Launches County Medical 
Services Program pilot that 
provided limited-term health 
coverage for uninsured 
low-income adults who were 
not otherwise eligible for 
other publicly funded 
health programs


