
Connecting Californians so they can live healthier lives 

Manifest MedEx (MX) helps patients and providers get the information 

they need to make informed health care decisions. MX aims to be the smart 

grid for health information, delivering data-driven insight to individuals, 

providers and health plans when and where they need it so they can 

improve care, lower costs and enhance health. MX combines more than 11 

million claims and 5 million clinical records from five health plans and 

approximately 150 participating providers, representing 22 percent of the 

hospital beds statewide (excluding Kaiser). Our data creates a strong 

foundation for seamless, personalized and effective care for Californians. 

MX Can Help You
• Improve patient safety

• Reduce readmissions and prevent 
unnecessary admissions

• Enhance care coordination across care settings 
and care teams

• Enable more efficient care management and 
disease management

• Inform population health efforts

• Identify and address gaps in care

• Predict and manage patient and population risk

• Manage referral networks and leakage

MX Services
Real time encounter alerts: Care management 
teams can contact patients the day of a hospital 
discharge to schedule follow-up appointments. 
This helps improve care coordination and 
avoid readmissions.

Query services to access longitudinal patient 
record: Physicians and emergency departments 
can provide the most appropriate care during 
clinical visits informed by patients’ medical 
history, allergies and clinical problems. 

Analytics and Business Intelligence: 
Population health managers receive data 
needed to understand and manage the cost and 
quality of care for attributed patients including 
identifying and filling gaps in care, reducing 
readmissions, managing medications and 
decreasing emergency department use. 

Support for Care Management: Care managers 
have data and tools to identify and manage 
care for high complexity patients and target 
care management resources. 



Examples of Data Available 
Through the MX Network

• Demographics

• Admission & visit history

• Diagnosis

• Encounters

• Allergies

• Labs

• Vitals

• Medications ordered & dispensed

• Problems

• Procedures

Safeguarding Data

MX abides by stringent technical, administrative and 
physical safeguards to protect and maintain the privacy 
and security of personal health information. MX respects 
patients’ right to privacy and follows all applicable state 
and federal privacy laws.

• Data is encrypted in transit and at rest

• Patients can opt out of having their information 
shared through MX

• Authorized users undergo training 
prior to accessing MX systems

• Data cannot be used for 
health plan contracting
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